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Starting September 1, 2026, the dining service will be available at the Alpi cafeteria (Trento Nord)
and other city cafeterias.

To use the service, students must:
Have an electronic wallet (borsellino elettronico), which requires:

o Downloading the Opera4U App and starting the registration request.
e Providing a self-declaration (dichiarazione sostitutiva) stating interest in the dining
service and enrollment at the University of Verona.

To access meal services at the Alpi Cafeteria (Via dei Solteri 53, near the Nest Student Residence),
students must present the dedicated QR CODE received via email from their respective
administrative offices.

The self-declaration can be:

e Sent via email along with a copy of an ID document to ristorazione@operauni.tn.it
e Completed in person at the Opera Universitaria Desk.

Once the self-declaration is received, the offices will validate the student's status, allowing them to
complete the wallet activation process. Note: Activation is not immediate and may take a few days.

a) At the Alpi Cafeteria:

Students can access the meal service only by showing the dedicated QR CODE received via email.
The QR CODE is strictly personal and may only be used by the assigned individual. Any non-
compliant use will result in appropriate action, including the deactivation of the QR CODE. Please
note that the QR CODE may be updated during the year; pay close attention to communications
from your administrative office for updates.

b) At other city cafeterias:
The QR code is not required; students only need their electronic wallet.

Opera staff reserves the right to conduct random checks on users accessing the service to verify
eligibility requirements.

Complete details on using the electronic wallet are available on the Opera Universitaria website:
https://www.operauni.tn.it/ristorazione/borsellino-elettronico
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