ELECTRONIC WALLET

HOW TO PAY YOUR MEAL WITH ONE CLICK
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The electronic wallet is a feature of the
OPERA4U app, a kind of rechargeable virtual
current account, which is used to pay for meals
In university canteens.
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The transactions, the residual credit, and the
meals consumed by the user are all recorded in
the electronic wallet
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WHO CAN USE IT
000
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PROFESSORS STUDENTS

NON-UNITN
STUDENTS

Advanced Training,
Conservatory,
SSML
Trentino Art Academy
Health Degrees
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WHERE CAN BE USED

In all the canteens of Opera Universitaria
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SOON IN THE
ROVERETO
CANTEEN TOO!
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HOW IT WORKS

Through a user identification barcode, which
appears by clicking on the name in the
OPERAA4U app
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FIRST OF ALL... RE-DOWNLOAD THE APP OPERA4U

ANDROID

For the UniTn users: re-authentication using university
credentials will be required

For the non-Unith users: (Advanced Training,
Conservatory, Superiore per Mediatori Linguistici, Trentino

Art Academy, and Health Degrees), re-registration is
required using the available email (either institutional or

personal). ATTENTION! Before proceeding, wait for
validation by Opera Universitaria
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HOW TO RECHARGE IT

The electronic wallet can be recharged with a credit card or
prepaid card.

Charging is done via the OPERA4U App with online payment
(commission fees apply)

OR at the cashier (no fees, minimum amount 20 euros).

Please remember that, if the credit balance is zero, it will
not be possible to pay for the meal.

Please note: The payment processing times may vary (i.e.
the credited amount may not be immediately available for
payment of the meal), so it is advisable to proceed with
the loading well in advance.
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HOW TO RECHARGE IN A FEW STEPS

4 Borsellino

@B 1 tuo credito & di 0¢€

Opera Universitaria Trento

@ |l tuo credito & di 0.0€
Ricarica credito

Lista movimenti

Prenota
il tuo pasto

R &

Sportello - Jibilita Menu
e impianti sportivi

@ Richiesta di supporto

Q Impostazioni
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Ricarica borsellino Ricarica borsellino Ricarica borsellino

Saldo attuale: € 0,00
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service. RistoCloud Ricarica servizio mensa
CHANGES TO THE TERMS AND Borta 1d9'41 € g
CONDITIONS OF USE SR QR GRSt .
Opera Universitaria reserves the right to © Hai scelto di effettuare una DFFERELRGTROSIEEECRAI 3 SS R
amend unilaterally and at any time the ricanca ol p'g'ta[.wa“a
L RistoCloud, digita I'importo
current Terms and Conditions of Use. It . .
is the sole responsibility of the user to EESISSSAIC S ClCER S FASRSTRIIG 2
Y OIS ire. @ Pa

website and on the App if any changes
have been made, since the use of the Importo € 0

App implies full acceptance of them.

COMPETENT COURT Commissioni pagamento € 0,41 Email —

For any possible disputes that may IMPORTO TOTALE € 10,41
arise, the Court of Trento shall have Dati della carta
exclusive jurisdiction. oE o
1234 1234 1234 1234 visa 2
B PAGA SUBITO
KARA 1 A A ; @
Confermo di aver letto cettare MM/ AA cve
integralmente le condizio riportate
A Attezione: carte Nome del titolare della carta
SALVA LE PREFERENZE supportate oGS coanama

Il sistema di pagamento accetta
le carte di credito che
appartengono ai circuiti:

Paese o regione

mastercard, visa Italia v
mastercard m
Il nostro sistema utilizza solamente cookie tecnici. Per —— @ Salva i miei datiin modo sicuro per pagamenti

maggiori informazioni consulta CON UN CliCommu—
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For more details, please read the terms and

conditions of use, which you can find on the
website of Opera Universitaria

For technical problems or malfunctions,
open a ticket on the Opera Universitaria website in the
"contact us" section, selecting "IT" from the "Department”
drop-down menu
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